PERKHIDMATAN TKHTISAS & PROFESTONAL
PROFESSTONAL SERVICES
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Standard Operating Procedures for Economic Sectors to Reopen Starting 4th May 2020 & T EEVEF

Operating time
Until 24 hours

Customer VISIT Time
9am —6pm

Employee Capacity:
100%

Standing instruction & #{g~:

e Subject to the rules of the local authority.
e Operations in areas PKPD not allowed.
e Compliance with relevant professional bodies.

ACTIVITIES AND PROTOCOLS 5L

Protokol pencegahan penyakit &
sekatan

Disease prevention protocols &
restrictions
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e Employers need to provide protocols in the workplace that include
disease surveillance and prevention of infection transmission
according to the standard set by the Ministry of Health Malaysia.
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Saringan kesihatan

Health screening
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¢ Provides body temperature or thermal scanner.

¢ Perform screening to detect Covid-19 related symptoms fever,
cough, sore throat or shortness of breath daily.

¢ Screening should be done daily at the entrance of the premises.
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Laporan kesihatan

Health reports
(on-premises and staff
accommodation)
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¢ All employers are required to contact the health office nearby if
there is a worker suspected of having symptoms COVID-19

¢ Employees with a body temperature of 37.5 ° Celsius or above
indicates any symptoms should be referred to the Panel Clinic
or a nearby Health Clinic.

¢ The employee is not allowed to enter the company premises
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Pembasmian & nyah kuman
premis

Disinfection of premises
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* The sanitation and cleaning process should be carried out three (3)
times a day especially in common spaces such as:

+» lobbies, elevators, cafeterias, meeting rooms, prayer rooms, bus /
staff transportation, centers indoor recreation, toilets and garbage
/ trash cans.

e The company must carry out the disinfection sanitation process at
factory / premises each time before shift or operation begins.

¢ The company should provide hand sanitizer at the entrance,
everyone common areas and other places inside factory /premises.
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Penjarakan sosial dan tatacara
keselamatan kesihatan pekerja

Social distancing and employee
health safety procedure

* The use of face masks by every employee is encouraged.

¢ Ensure guidelines for social distance best practices are
provided such as 1 meter markings on floors, desks and chairs and
are implemented specifically at:

o SN ERAL R AR P

W ORAR Bt AL A B B e AR 4R,
LB YT R 1Y o o e R S T TP A 7 |
FE LA M 77 S e

suitability of the company.
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Kenderaan pejabat

Office vehicles
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¢Office vehicles must undergo the disinfection and decompression
process germs every time after use.

e Private vehicles are encouraged for personal hygiene by
employees according to the appropriate procedure.
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Tindak balas Kecemasan
Emergency Response
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The company needs to establish an Emergency Response Protocol

Committee for the preparation and implementation of procedures

for managing emergency cases (Covid-19 infection or infection

investigations).

e The company is responsible for the full cost of employee screening,
if deemed necessary.

¢ The cost of disinfection should be borne by the company.
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All activities allowed, except FT A & 4 01V, 5% T
# Please refer to the items listed in the prohibited activity list # 175 2> 5] #% #1) HH 2% 11 7% 3 i 700 5 15 5
Prohibited Activities

7 https://www.miti.gov.my/miti/resources/Senarai_Aktiviti Yang Dilarang.pdf

Source: https://www.miti.gov.my/miti/resources/SOP MITI - Perkhidmatan lkhtisan Professional.pdf

Checklist:
1) Protocols & restrictions, according to the standard set by the Ministry of Health Malaysia
2) Thermal scanner
3) Face Mask
4) Sanitization — Hand sanitizer
5) Health declaration, screening, report
6) Nearby Health office and health clinic’s contact and address

Free COVID-19 screening

The Care Screening Programme (PSP) is provided free of charge to all SOCSO contributors and will be conducted through service providers appointed by
SOCSO

P https://www.perkeso.gov.my/index.php/en/prihatin-screening-programme

List of the service providers through the SOCSO PSP Portal
P https://psp.perkeso.gov.my/psp-service-provider.html
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Employees & Visitors Logbook/Health Report
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