RETAILS INDUSTRY ZEE\)
Standard Operating Procedures for Economic Sectors to Reopen Starting 4th May 2020 & T EEVTEF

Retails Industry - Included: EEN - BFE:
. Furniture store; i. X EJE,
1. Gold stores; i &,
I1l.  Electrical and electronic stores; iii. He, 7 A E R P
IV.  Bookstores & stationery; iv. FRERIC A
& Hardware stores; V. F 40k

. Animal food . W
Operating time Customer Visit Time Employee Capacity:
9am - 9pm 10am — 8pm 100%

Standing instructions & #1387~

* Subject to the rules of the Local Authorities (& 57 BT HE 77 24 Ja) FIRE 5E)
e Operations in PKPD areas are not allowed (1731 i 4 b X A4 7014 BT 3h)

ACTIVITIES AND PROTOCOLS 35l A1 HiH3

Kebersihan premis The disinfection and cleaning process is performed 3 times a

Cleanliness of the premises Zb BTG | day during the operation. BERBEAT 3 IRIHFEANE IR
Penggunaan hand sanitiser Promotes the use of hand sanitizer. I 3EA5E B =3 7H 2257

Use of hand sanitiser {# ¥ P

Penjarakan sosial i. Ensure 1-meter social distance while in-premises; and i ERIEBIIZIE 1 KA AZ R B, N
Social distancing #:32 B &9 ii. Limit the number of customers on-premises at a time. il — VR R 1 AL BT 7N 8 1 2% P B
Pemakaian face mask Encourage employees and customers to wear face masks while | &% Jih 52 T H1% P A4E N 3537 Frak 1 22
Wearing face mask & 1 & on-premises

Mengambil dan merekod suhu badan Retrieve and record employee body temperature as well as fr R I e 1 TARIE DL R & FARIE .
Take and record body temperature customer body temperature.

ERIFILFAE

Transaksi tanpa sentuhan

A touchless transaction JEZf 3L 5 Encouraged to make payments electronically B J5h UL H 7 2 Ak

YHCADVISORY @ YHCTAX


https://yhcasean.com/

Source: https://www.pmo.gov.my/wp-content/uploads/2020/05/08-KPDNHEP-Peruncitan-Final.pdf

Prohibited Activities (7P https://www.miti.gov.my/miti/resources/Senarai_Aktiviti Yang Dilarang.pdf

Checklist:
1) Protocols & restrictions, according to the standard set by the Ministry of Health Malaysia
2) Thermal scanner
3) Face Mask
4) Sanitization - hand sanitizer
5) Health declaration, screening, report
6) Nearby Health office and health clinic’s contact and address

Free COVID-19 screening

The Care Screening Programme (PSP) is provided free of charge to all SOCSO contributors and will be conducted through service providers appointed by
SOCSO

7 https://www.perkeso.gov.my/index.php/en/prihatin-screening-programme

List of the service providers through the SOCSO PSP Portal

P https://psp.perkeso.gov.my/psp-service-provider.html
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https://yhcasean.com/
https://www.pmo.gov.my/wp-content/uploads/2020/05/08-KPDNHEP-Peruncitan-Final.pdf
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https://psp.perkeso.gov.my/psp-service-provider.html

e ;}uf';":
' £ PERUNCITAN

. Merangkumi Waktu 9 pagi hingga 9 Waktu 10 pagi hingga 8 Kapasiti Pekerja | 100%
Beroperasi malam Kehadiran malam
i. Kedai perabot; Pelanggan
ii. Kedai emas;

iii. Kedai elektrik dan elektronik;
iv. Kedaibuku & alat tulis;
V. Kedai hardware;

vi. Makanan haiwan AKTIVITI DAN PROTOKOL
. Semua aktiviti dibenarkan kecuali Kebersihan premis Proses nyah kuman dan pembersihan dilaksanakan 3 kali sehari dalam tempoh
operasi.
* Sila rujuk kepada perkara yang Penggunaan hand sanitiser Menggalakkan penggunaan hand sanitiser.

disenaraikan dalam senarai aktiviti yang
dilarang Penjarakan sosial i. Memastikan penjarakan sosial 1 meter semasa berada di premis; dan
i.  Menghadkan bilangan pelanggan berada di premis pada satu-satu masa.

Pemakaian face mask Menggalakkan pekerja dan pelanggan memakai face mask semasa berada di
dalam premis
Arahan Tetap Mengambil dan merekod suhu Mengambil dan merekod suhu badan pekerja serta mengambil suhu badan
badan pelanggan.
* Tertakluk kepada peraturan Pihak Transaksi tanpa sentuhan Digalakkan membuat bayaran secara elektronik

Berkuasa Tempatan yang berkuatkuasa
+ Operasi di kawasan PKPD tidak
dibenarkan
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Employees & Visitors Logbook/Health Report

RTHV% 0 EMEERE
Are you experiencing any of these
Reason for Te_mw.ure Fever greaters Zlgf\tg;rj;z, Cough, Sore
—_— Upon Arrival . . e
Date Time Time Employee/Visitor Name Contact No. visit throat, Respiratory '".ness or Difficulty Signature
B | m | ou BT/ A EmE | FAEE | e restine &
i 5 R BB IR ?
RBEHENE 37.5°, WXWK, MRORJE, WF
R S B R A
OYes LCOINO
OYes LCOINO
OYes LCOINO
OYes LCOINO
Oves 0ONO
OYes LCOINO
Oves 0ONO
OYes LCOINO
OYes LCOINO
OYes LCOINO
Oves 0OINO
Oves 0OINO
OYes LCOINO
OYes LCOINO
OYes LCOINO
Oves 0OINO
Oves 0OINO
OYes LCOINO
OYes LCOINO
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